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THE INFLUENCE OF THE PERCEIVED EASE OF USE, SECURITY AND 
CUSTOMER CONFIDENCE AGAINST THE PEOPLE'S BANK  
INTERNET BANKING ADOPTION INDONESIA  
IN SURABAYA 
 
LIYANTI 
Email : 2013210478@students.perbanas.ac.id 
 
ABSTRACT 
 
 
Internet banking is the media in creating by the bank as a technological 
information that can do banking transactions online. This research was conducted 
in order to find out the influence of the perceived ease of use, security and 
customer confidence towards the adoption of internet banking BRI in Surabaya. 
This research method using purpose sampling with 80 samples with the technique 
of data collection using the questionnaire results of this research. that security 
was not significant effect against the adoption of internet banking and trust also 
no significant effect against the adoption of internet banking. While ease of use 
that is in effect significantly positive feeling towards the adoption of internet 
banking BRI in Surabaya. 
 
Keywords: perceived ease of use, security, trust, Internet banking. 
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ABSTRAK 
 
Internet banking merupakan media yang di ciptakan oleh bank sebagai tehnologi 
informasi yang dapat melakukan transaksi perbankan secara online. Penelitian ini 
dilakukan agar dapat mengetahui pengaruh kemudahan penggunaan yang 
dirasakan, keamanan dan kepercayaan nasabah terhadap adopsi internet banking 
BRI di Surabaya. Penelitian ini menggunakan metode purpose sampling dengan 
80 sampel dengan tehnik pengumpulan data menggunakan kuesioner. hasil dari 
penelitian ini bahwa keamanan berpengaruh tidak signifikan terhadap adopsi 
internet banking dan kepercayaan juga berpengaruh tidak signifikan terhadap 
adopsi internet banking. Sedangkan kemudahan penggunaan yang di rasakan 
berpengaruh signifikan positif terhadap adopsi internet banking BRI di Surabaya. 
 
Kata kunci :Kemudahan penggunaan yang dirasakan, Keamanan, Kepercayaan , 
Internet banking. 
 
